
Please Note: Messages shown above are not to scale, they are just for a rough idea of the original message.  

 

Have you replaced the Ink Cartridges? 

Printing 

OK 

 

Unable to detect Ink Volume 

Printing 

 

 

Replace/Insert Cartridges. 
Open a Document, and select ‘PRINT’. 

Before it starts to print you may get a message on the screen. 
The Message should read: 

 
 
 
 
 
 
 
 
 
 
 
 

Just Click OK. 
 

You may then get another message on screen:  
 
 
 
 
 
 
 
 
 
 
 

 
 
If you would like to print press            button for 5 seconds. 
 

 
However, if the cartridge has been refilled before it was completely 
empty, this remaining original ink quantity will still be shown on the 

monitor, in time, when this has been depleted, the above message will 
then appear. 


