
Your Personal Guide to the Ink Status Monitor
If you are new to refilled cartridges, then here are some basic things you need to know, just minor differences to the way you print with refilled cartridges compared to originals.

With original print cartridges, you will get an ink status monitor, telling you (approx) how much ink is remaining. The electrical chip on the back of the cartridge stores this information, and legally cannot be reset. This means that when a cartridge is refilled, the ink status monitor is NOT reset, and therefore when you print, it says it’s empty, when really the truth is, it’s not!

You should dismiss all messages that say “Low Ink Volume”, “Buy New Cartridges Now” etc. Once the message has been dismissed, you should be able to continue printing as normal.

On most printers, you should be able to ‘Disable’ the Ink Status Monitor. This stops annoying messages when you go to print.

With Refilled cartridges the only way to tell that your ink is running low, is by the quality of the print. If the quality fades, or goes bad suddenly, this indicates that the cartridges are low/empty.
Some Lexmark printers allow you to reset the ink status monitor when you first insert new cartridges. This is NOT illegal!

Here at The Cartridge Refill Centre, we are always happy to help you with problems to do with your printer!

For assistance please:

Phone: 01473 744445

E-Mail: sales@cartridgecentre.co.uk
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